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Our Roots

Fenway Health The Fenway Institute
. Independent 501(c)(3) FQHC - Research, Education, Policy

« Founded 1971

« Mission: To enhance the wellbeing of
the LGBTQIA+ community as well as
people in our neighborhoods and
beyond through access to the highest
quality health care, education,
research, and advocacy

» Integrated primary care model,
including HIV and transgender health
services
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The National LGBTQIA+
Health Education Center

* Training and Technical Assistance n Learning Module
« Grand Rounds

- Online Learning Publication
o CE and HEI Credit

Toolkit
« Environmental Influences On
Child Health Outcomes (ECHO) n Vides
Programs
« Publications and Resources E Webinar

EII] VATIONAL LGBTGIA HEALTH www.lgbtqiahealtheducation.org
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Technical Questions?

« Please call Zoom Technical Support:
1.888.799.9666 ext 2

* You can contact the webinar host using the chat
function in Zoom. Click the "Chat” icon and type
your question.

« Alternatively, e-mail us at
education@fenwayhealth.org for less urgent
questions.
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Sound Issues?

Ensure your computer speakers are not muted

If you cannot hear through your computer speakers,
navigate to the bottom toolbar on your screen, go to
the far left, and click the arrow next to the phone

icon
Choose "I will call in”
Dial the phone number and access code
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CME/CEU Information

AAFP Prescribed credit is accepted by the American Medical
Association as equivalent to AMA PRA Category 1 Credit™ toward the

Assistants,
Nurses, Medical
Assistants

Physicians AMA Physician’s Recognition Award. When applying for the AMA PRA,
Prescribed credit earned must be reported as Prescribed, not as
Category 1.
AAFP Prescribed credit is accepted by the following organizations.
Please contact them directly about how participants should report the

Nurse credit they earned.

Practitioners, /American Academy of Physician Assistants (AAPA)

Physician *National Commission on Certification of Physician Assistants (NCCPA)

American Nurses Credentialing Center (ANCC)

American Association of Nurse Practitioners (AANP)

American Academy of Nurse Practitioners Certification Program
(AANPCP)

American Association of Medical Assistants (AAMA)

Other Health
Professionals

Confirm equivalency of credits with relevant licensing body.
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Meet the Panelists

Lisa Krinsky,
MSW, LICSW
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Learning Objectives

» Describe the key differences between loneliness and social
isolation.

« Identify key health concerns and outcomes related to social
isolation in older adults.

« Explore strategies for connection and care with aging individuals.

« Discuss best practices for incorporating social connection into health
care for patients.
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Social Isolation and
Loneliness

« Social Isolation: the lack of social contacts and having few people
to interact with reqularly; lack of social contact

 Loneliness: the distressing feeling of being alone or separated

https://www.nia.nih.gov/health/loneliness-and-social-isolation/loneliness-and-social-
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Case #1: Maria

At an annual physical, the nurse practitioner
(NP) asks Maria, a 68-year-

old Latina woman with hypertension,

how she’s doing.

« Maria left her job and moved into her 90-year-
old mother’s home to care for her since she has
progressive dementia.

« She spends all day caring for her and rarely has
anyone relieve her in looking after her mother.

« She had to enlist a neighbor to watch her mother
just so Maria could make her appointment.
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Case #1: Maria

The NP asks Maria who supports her as a

caregiver and how often she talks to
anyone else.

» Maria says she’s always been "“a
loner” and doesn’t have much contact with
people other than her mother.

« She enjoys gardening and reading when she
has the time.
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At an annual physical, the nurse practitioner (NP)
asks Maria, a 68-year-old Latina woman with
hypertension, how she’s doing.

« Maria left her job and moved into her 90-year-old mother’s
home to care for her since she has progressive dementia.

« She spends all day caring for her and rarely has anyone relieve
her in looking after her mother.

« She had to enlist a neighbor to watch her mother just so Maria
could make her appointment.

The NP asks Maria who supports her as a caregiver and
how often she talks to anyone else.

« Maria says she’s always been “a loner” and doesn’t have much
contact with people other than her mother.

* She enjoys gardening and reading when she has the time.
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Share in the chat:

How are you thinking
about:

Social isolation
Loneliness

Health

Other issues

What questions might you
ask Maria?

What might you suggest
to Maria?

What referrals might you
make?



Case #2: Fred

Fred is a 74-year-old white man who
has been living with HIV for 40
vears. When he meets with his
health navigator, he shares:

« He lives with his two cats in his own
nome in a rural area.

 He has few friends, stating “"Everyone I
knew and loved died years ago and I
naven’t wanted to make any new
friends since then.”
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Case #2: Fred

« Fred describes himself as "someone who
doesn’t know how to use any of that
complicated computer stuff” only using a

nasic flip phone.

* Fred says he’s sleeping a lot more and has
ittle motivation to do anything.
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Case #2: Fred

Fred is a 74-year-old white man who has
been living with HIV for 40 years. When he
meets with his health navigator, he shares:

« He lives with his two cats in his own home in a
rural area.

« He has few friends, stating “"Everyone I knew
and loved died years ago and I haven’t wanted
to make any new friends since then.”

 Fred describes himself as "someone who
doesn’t know how to use any of that
complicated computer stuff” only using a
basic flip phone.

 Fred says he’s sleeping a lot more and has little
motivation to do anything.
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Share in the chat:

How are you thinking
about:

e Social isolation

e Loneliness

e Health

e Other issues

What questions might you
ask Fred?

What might you suggest
to Fred?

What referrals might you
make?



Closing Thoughts
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Thank You!

This project was supported by the Health Resources and Services Administration (HRSA) of the U.S. Department
of Health and Human Services (HHS) under cooperative agreement numberU30CS22742, National Training and
Technical Assistance Partner(NTTAP), for $625,000.00 with 0% of the total NTTAP project financed with non-
federal sources. This information or content and conclusions are those of the author and should not be construed

as the official position or policy of, nor should any endorsements be inferred by HRSA, HHS, or the U.S.
Government
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